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D0 ¢ did m chung cla website Khach hang cé thl xem théng tin 0 b0t kD nli nao, tilt kil m chi
phi cho doanh nghil p trong nhilng vOn d0 nh in On, g0i b0 u dil n, fax, thdng tin khéng gili
hin... Thul'n tidn cho villc quing ba siin philm, dch vO rl ng réi va nhanh chong, t0 dé dem I0i
sO tiln I0i cho dOi tac, khach hang va hin nlla day la xu thd d0 tOnt0ivalln minh c0a mii
doanh nghil p.

Khai nil m website ding

Website dllng thing c6 sO 100ng I0n théong tin(1) di0c t0 chic bing mithd ci sO d lilu
(database). GO m nhi ng chi ¢ nang giup cho vill c qul n ly théng tin ciing nhi khai thac théng tin
r0t linh hoOt va d0 dang. Cé thO hil u website dilng la mit phin mOm chOy trén internet, phin
mOm nay sU tr0 10i thong tin xul ng may cla khach I00t web t00ng 0ng vOi miyéu clu.

(1) théng tin: 0 day di0c hidu la toan bl nli dung clla mOt website (van bl n, hinh 0nh, &m
thanh).

So sanh website tinh va website dlng

| Websitel Website tinh
Oudilm

NgO0iquin trl dI dangGéayi@a indll p il hghdhaSinlphihg tiedtEgphi T0 c a0 truy clp nhanh.|C:

NhOOc dilm

TOc d0 truy c0p chlm hi| Thay dli théng tin khé § SO 100 ng cac trang thomgsinddichisicbenmit dicn
Cach thi ¢ clp nhit thdng tin

Théng qua tai kholln qui | X0 ly tri ¢ til p vao cac file simtahdmlquentas kifnigrchpgics il imtiefnist ng

0ng ding Khi nang 0ng ding cla website ding ritda ding riéng 0 Viot Nam
do nhilu yOu t0 khach quan ma vin con b0 hin chl trong nhi ng kh&u culi cung trong villc 0ng
ding vao mic dich thdOng mdidiin t0 phOn l0n mdichD ding I0i 0 mOc xem gil hang, tinh héa
di n, phi n thanh toan v n théng qua céc hinh thi ¢ thi0ng m0i truyl n thi ng.

Céc chilc nang thi 0 ng gl p cla website dl ng va mO ¢ dich s ding

1. Di0n dan (forum): MO c tiéu tho nOi trao dUi y kil n cho cO ng dlng ngd0i xem website.
NgOOi xem c6 thl dang tli chD d0, cau hii cla minh |én website, diic va trl 10i nh0 ng cau hii
khac ... Quyl n thao tac trén dil n dan di U ¢ phan chia theo nhilu thd clp, t0 din giln la chi
dic,dinquylndilctrd I0i,d0ctho chl d0 mOi, d00c kil m soat bai vilt trén dil n dan ...

2. Bang ky nhin b0 n tin (newsletter): VOi mic tiéu gil lién I0c vOinglUi dang xem d0 c¢é thO
glidlin ngl0i xem nhdng b0 n tin cung cp théng tin hlu ich (va cé thD kém theo théng tin
quing cao dich v, sin phim). NgiOi quan tdm s nh n b0 n tin qua email theo dilnh kU bl ng
cach cung clp dla chl email cda minh qua website.
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3. Théng bao tin tOc mii (lastest news): Trén mOt sO website nén c6 chllc nang dil ng t0i
thdng bao, tin t0c mOi nhit, hiln thd trén trang chl d ngl0i xem c6 thd nhin th'y ngay.

4. Gil mua hang (shopping cart): Danh cho cac website ban nhillu mOt hang, phic vl nhu
clu chin l0a hang hoa mé phlng qué trinh mua sim 0 siéu thU, sO li0t ké "hdéa din" cac mon
hang chi'n mua, sU I00ng t0ng moén, ting gia trd ... Culi cung la quydt d0 nh mua hang va thanh
toan (check-out).

5. Mi0 n phi (free download): B0 thu hit ngd0i xem miOt s website con cung clp nhing
thdng tin d00i dO ng file, chd O ng trinh ...cho ngl 0i xem download mil n phi vO dung. Vi d0 nh0
sach bao diln t0 (e-book), trd chli diln t0 (game), ching trinh 0ng ding nhO, hinh Onh dip ...

6. Site map: SO d0 danh mOc chOc nang cla website giup cho ngdi xem cé céi nhin tlng
quét va cé thi din thing niiclOn dln ndi minh cOn.

Website thO 0 ng mii th00ng cé cac phin nlidung:

1. Trang chl (home page): ThOOng la trang ddu tién khi khach hang truy cll p trang do, trang
nay la ndili0t ké cac lién kit dl n cac trang khac cl a website, 0 day thi 0 ng trinh bl'y cac théng
tin mOi nhOt c0 a doanh nghil p, tom t0t gili thil u doanh nghilp, ddch v, sOn phOm, cac chilng
trinh khuy n mai, sO kil n, hOi thO o, cac thO m0 nh di0 n hinh d0c tr0 ng.

2. Trang lién hO (contact us): Bao gdm cac hinh thi ¢ lién h0 vOi doanh nghil p, théng qua
email, phone, tric til p t0i van phong, tr0 s, qua cac hi thing tr0 10i tr0c tuyln ... thO0ng c6
form lién h0 d0 ng00i xem gOi yéu clu ngay trén website.

3. Trang théng tin gili thilu vO doanh nghil p (about us): Khi ngd0i xem mul n tim hilu v
nha cung clp vi vy doanh nghillp cOn c6 mOt trang gidi thilu vO minh, néu ra nhd ng kinh
nghil p, thD mOnh c0a minh so vOi nhi ng doanh nghil p khac.

4. Trang gili thiDu vO sOn phOm dOch vD (products/services):D0 doanh nghilp mé td chi
tilt vl cac danh mi ¢ sOn phOm hinh 0nh, théng tin vl sOn phm dOch v holt dlng cla doanh
nghil p minh.

5. Trang hi0ng din hoUc chinh sach (Policies): Dung di cung cl p théng tin cho ngi i xem
trong trd0ng hIp hI mudn mua hay dit hang, dich vO. Thong tin trong trang nay thi 0ng h0ng
din hO lam gi, chinh s&ch cla doanh nghil p nhi thO nao ... Trang nay gidp doanh nghilp ti0t
kiDm nhidu céng sUc tr0 I0i cau hOi “lam thD nao” cla ng00i xem.

Thii gian thU ¢ hiln: Th00ng khoU ng 30 ngay. Dich v trdng g6i website d ng bao g m:
- |ThOc hion thilt kO giao|dil n website theo yéu clu clla doanh nghilp kit hip v i chuyén mén t0 v
- |Vi0t m& I0nh xay ding cac module chlc nang.
- |Cai dit ho thi ng website cho doanh nghilp.
- |PBang ky tén mil n (domgin) qul c t0 trong thli gian 01 nam.
- |PBang ky ndi I0u tr0 website (hosting) 50mb bang théng 2gb trong thli gian 01 nam.
- |Paotlo, hi0ng din s|dlng.
- |HO tr0 x0 ly hinh O0nh slin ph0'm, thdng tin cOp nhit thdi gian d0 u.
- |BOo hanh x0 ly sO cO phat sinh nlu cé.

B0 o hanh: Trong sult qua trinh website holt dl ng.

Chi phi nhi ng nam ti0 p theo: 45usd/nam cho vil ¢ duy tri domain va hosting, trong dé 9usd/nam
cho tén mil n (domain), 36usd/nam cho nli lIDu tr0 web (hosting). Ngoai ra khdng con chi phi
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nao khac.

LOu y: Doanh nghil p khéng phii trl thém b0t cO chi phi nao khac cho chung t6i hang nam nlu
qui khach c6 server riéng holl ¢ dung hosting clla bén cung cl p khéac. Khuyd n méai: TO ng
phin mOm gOi email va danh sach email vi sU [00ng cOc I0n nhOm phic vO cho viln d qui ng
ba. H
0 trD:

Platl khoa cla website vao cac may chi tim kil m, dang quing cao [ cac website uy tin s0

I00ng truy cOp I0n vOi chi phi thO p, trén bao gily, trén vé gli xe 0 Ha NOi.

Quy trinh thi ¢ hiD n website dll ng

Giaifio[Bén A:
Thi {Jgian

| Khach han@gén B:

| Cong ty Céng ngh Tin hoc BSB Vit Nam

(nCiFiy)|

Ky kit hOp dlng

Hai bén thi ng nhit chO

¢ nang cl a website cling nhl thOa thul n nhi ng did u kil n khac n0 m trong

Thi a thull n thOi gian th

1c hiOn, hinh thd ¢ hO p tac, chi phi thO ¢ hidn.

Ky kOt hO p d0 ng.

Bén A ¢Bég & il n khai |
Thilt kD giao diln |

MCOu sc chd dio:

Logo, sologan:

PUi t00ng khach hang ¢

chinh chia theo khu v c dlia ly, d0 tuli ...

SO 100ng ngbn ngll cO g

website.

Danh mic chOc nang c

[1n c6 trong website.

Céaclouy, yéu clu kha

s cla bén A nlu cé.

| D0 ng layout upload glli

|bén A xem danh gia, chi nh s0a lién tl ¢ trong vong 7 ngay nhi m dép 0ng

Trinh di0n b0 n dung thi (demo) 14 |

Kil'm tra danh gia, xac

nhOn nhOng vin dd dd0c vachdadiOc.

Cung clp mOtsO dO |i0

u di doa lén website.

|Vilt m& ID nh vao giao dil n ma hai bén da thl ng nhit, upload bl n dung thd 1&n mOt dla chl tIm
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| v | |

Tinh chinh, b0 xung. | | 7 |

|Phii hip vii bén B xac|

| Tinh chdnh va bl xung|

nhOn nghi0 m thu nhing viln d0 hai bén da thl ng nhot.

nhOng phOn con thilu hD tr0 cOp nhit thong tin.

| v | |

Thanh Iy hip dng, hi frl] qul ng ba ¥a bl o hanh|.

- |HOOng din, ban giao t3
- |Gili dap nhing v n d0
- |Ban giao website 1én dl

|Cho bilt nhing v0 ng mi ¢ khé khan trong qué trinh qui n trl website va marketing.

i lilu sO dOng website d bén A t0 d0 a thong tin Ién website cla minh.
lién quan din cach thi ¢ viln hanh va bl o hanh nhOng 10i kO thuOt phat sir
a chl bén A yéu cllu bao gim cac théng tin:

- | Tai kho n qud n ly domain+hosting trong tri0ng hi'p bén A thué diich vO nay cla bén B.
- |Chuyln giao tai liDu hiIng din s ding va qudn trd.

n di kil n hpan thanh website ding| |
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